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My No - CUS/HRM/EB EXAMS/2025/CG 111

Sri Lanka Customs Department

Customs House
No 40, Main Street
Colombo 11.

On 14™ July 2026

To all officers of Customs Guard Grade 111,

Efficiency Bar Examination for Customs Guard Grade I1I - 2020 (2026)

It is hereby informed that the Efficiency Bar Examination for Customs Guard Grade III - 2020
(2026) will be conducted by the Commissioner General of Examinations in the month
November 2026 in Colombo as stipulated in Paragraph 8 of the recruitment procedure for the

Regulatory Services Officer category of the Department of Sri Lanka Customs.

02.

03.

/7
°o

The application has been published on the www.doenets.lk website of the Department of

Examinations under "Our Services" > "Online Applications — (Recruitment/E.B. Exam)",
and applications should be submitted only through the online system. The period for
receiving applications will commence at 9.00 a.m. on 24™ July 2026 and the closing date
for receiving applications is 24™ August 2026 at 9.00 p.m. After submitting the
application online, it should be downloaded and fill the relevant parts in handwriting and
upon certification of the signature of the applicant, the printout should be handed over to
the Human Resources Directorate on or before the closing date, signed by the applicant
and countersigned by the Department Head.

The applicant shall bear responsibility for any unfavorable consequences resulting from

delaying sending the application until the final day.

Eligibility : Officers of the post of Customs Guard Grade III of the Department of Sri
Lanka Customs are eligible to apply.

Examination Procedure — the examination consists of the following subjects.

1. Establishments Code and Office Procedures
I1. Financial Regulations and Accounting Procedures

Recommended paper — Candidates' knowledge of the following subject matter will be
tested.

1)) Establishments Code and Office Procedures (One 1-hour paper)
Candidates’ basic knowledge of, and ability to practically apply, the office
procedures used in government offices and Chapters (1), (II), (IV), (X1I), (XIII),

2
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(XIV), (XVII), (XXI), (XX1V), and (XXV) of the Establishments Code will be
tested.

(II)  Financial Regulations and Accounting Procedures (One 1-hour paper)
Financial Regulations: Chapter 1l (Authority for Expenditure, Refunds,
Deductions, etc.), Sections 1 to 4; Chapter V (Payments), Sections 1, 2, 3, 4, and
7; Chapter VI (Custody of Government Finance, etc., Imprests, and Bank
Accounts), Sections 1 to 3.

Note:- Each paper grants a total of 100 marks. Candidates should score a minimum of
40 marks for each subject to pass the examination and it is sufficient to pass all the two
subjects at one sitting or pass each of the subjects at separate sittings and ultimately pass
all 02 subjects.

Candidates can sit for the examination in any medium Sinhala, Tamil or English. The
applied medium will not be allowed to change later.

(n Online applications should be completed only in the English language. Applicants
will be notified whether the department accepts or does not accept the application as a
valid application via an SMS to the mobile phone number used to access the system, or to
the email address. Before completing the application, download the instructions prepared
for applying for the examination. Strictly follow these instructions when filling out the
application. After taking a printout of the application, any changes made are not accepted
as valid amendments. Incomplete applications will be rejected without notice.

(I)  Penalty for furnishing false information — In filling the application, should be
careful to furnish correct information. In case of revealing disqualification of an
applicant, his/her candidature could be canceled during the examination or after the
examination, or at any time, as per the terms and conditions of this examination.

Candidates are liable to the rules and regulations imposed by the Commissioner General
of Examinations regarding the conducting of examination. If these rules and regulations
are violated, he/she will be liable to any penalty imposed by the Commissioner General of
Examinations. Regarding the final results, the decision of the Commissioner General is the
final decision. Further, the candidates should furnish the admission that is attested for
signature to the examiner in charge of the examination on the first day of the examination,
and candidates who do not have admissions are not allowed to sit for the examination.

Candidates should forward the completed applications to the Human Resources
Directorate of the Sri Lanka Customs through their respective heads of divisions on or
before 24™ August 2026 which is the closing date for calling applications. Any
application, received after this date will be rejected.

The Commissioner General of Examinations will issue admissions online only, to the
applicants who have submitted the duly completed applications on or before the closing
date, on the assumption that only the applicants who have fulfilled the qualifications
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09.

10.

11.

12.

referred to in this notification have forwarded the applications. The Department of
Examinations will notify it by a web notice/ SMS to the applicants immediately after the
issuance of admissions to applicants. If admissions have not been received, they should
inquire about it from the Institutional Examination Organization Branch of the
Department of Examinations, Sri Lanka as mentioned in the Web Notice. When making
such an inquiry, it will be more effective to forward a request letter clearly mentioning
the name of the examination applied for, the applicant's full name, National Identity Card
number and address, to the email address mentioned in the web notice. When making
such an inquiry, it will be useful to keep a photocopy of the completed application and if
payment is applicable a photocopy of the receipt obtained for the payment, in order to
verify any information inquired by the Department of Examinations. The admission card
should be carefully examined and if there are any amendments, the Department of
Examinations should be contacted well in advance to make the relevant corrections as per
the application. Requests made at the examination hall for amendments will not be
considered.

Identity:-

Applicants should prove their identity to the satisfaction of the examiner in charge of the
examination center for all subjects of the examination. The following documents only
will be accepted for the purpose.

I.  National Identity Card
I[I.  Valid Passport
III.  Valid Sri Lankan Driving License

Furthermore, when entering the Examination Centre, candidates should not cover their
faces and ears to verify their identity and to confirm that they are not wearing electronic
communication appliances. Candidates who refuse to verify their identity will not be
allowed to enter the Examination Centre. Further, the applicants should keep their face
and ears open from the entrance to the Centre and until leaving there at the end of the
examination enabling the authorities to identify them.

Issuing an admission to the candidate does not confirm that he/she has fulfilled all the
requirements required to sit for the examination.

Signature of the applicant in the application and admission should be certified by the
Head of the Department or an officer authorized by him.

Candidates appearing for this examination will be charged fees on the following basis.
Examination fees :-

(a) First sitting (complete examination or part of it) No fee is charged.
(b) Subsequent sittings one subject at a time Rs. 250.00

* Applicants who have previously applied for an examination and received an admission
card but did not sit for the exam for any reason are required to pay the examination fees
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13.

for this examination. Any officer who sits for this examination without paying the fee by
falsely claiming to be a first-time applicant must bear the adverse consequences of any
action taken once this fact is revealed.

Payment of examination fee should be made only by the following methods, provided by
the online system.

i Any bank credit card

ii. Any bank Debit Card with the facility of Internet Transactions
iii. Online banking method/Flex App of Bank of Ceylon

iv. Any branch of the Bank of Ceylon

Note:
(a) Instructions on the methods of payment under the above method have been given
under the technical instructions for the examination of the website.

(b) Payment will be notified by a SMS or an e-mail. The full amount for the
examination fee should be paid and applications that pay less or more examination
fees will be rejected. The Department of Examinations will not be responsible for the
errors in the payment of examination fees by the aforesaid methods.

(¢) The fee paid for this examination will not be refunded or transferred to another
examination for any reason.

In the event of any inconsistency between the Sinhala, Tamil and English text of this
notification, the Sinhala text shall prevail.

Sreeni Karunarathna.
Additional Director General of Customs (Human Resources)
for Director General of Customs
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